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Abstract

Objective: The objective of this research is to elucidate the needs for medical uniforms
who are working in the medical organizations. In Japanese medical organizations, it is
usual that people put on medical uniforms every day. To create ideal workplace, high
employee satisfaction should be realized, and so should be in every day used medical
uniform. To meet employee needs is useful to secure medical professionals and to offer
high quality medical services.

Method: The free answer questionnaire about the needs for medical uniforms are
surveyed for 107 respondents of Koan Medical Clinic and its group organizations. Also,
the free answer questionnaire about the feelings for medical uniforms for 30 people
without screening is surveyed.

Result and Discussion: The result of the survey for Koan Medical Clinic revealed
various needs for medical uniforms, mainly about functions such as elasticity,
ventilating, color fade-out and so on. Although no one is dissatisfied with putting on
medical wears. The needs are varied according to the demographic segmentations and
work contents. The result of the survey for 30 people is revealed that medical uniforms
provide them relief and trust. Also, they can identify doctors by uniforms. So, they feel
that there should be medical uniforms. The cleanliness is the need of the medical people
in the first survey and the image revealed from the second survey.

Conclusion: The medical uniforms especially white are built up brand for the people.
Decision by managers of the organization about uniforms will influence to some extent
not only the patients but also the employee. To keep the continuous value of this brand,
changes of the uniforms should go carefully. Also, the needs of employee should be taken

in balancing continuous value of the uniforms.
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